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1. LOGIN

Enter Username and Password received after a successful registration with the bank for Oneclick service

then click to login.

Click to Login

The systems requires a One Time Password (OTP) to complete the login process, OTP’s are delivered to

both email and mobile number.

Note - Aone time password has been sent to either you Mobile number
or Email address. Key in the OTP above to authenticate

Page 4 of 42



For first time users, the system requests user to change password. Enter the current password, new

password and confirm the new password then Click on submit details.

NOTE: The composed password must be alpha numeric and between six to eight characters.

@neClick:

P AL M e A s e dewee e ey

wmr ome to
Confirm Password*

Sibsa Dtas OneClick

Current Password™*

New Password*

Page 5 of 42



2. HOME PAGE

A successful login directs the user to a home page as below

Noted: The access menus are customizable to suit customer category or user requirements. The user

rights includes view only, full access and Bulk payments.

Sample full access home page is as below:

Refresh balances °
.

ADMIN

TRANSFERS PREPAID PAYMENTS CARDI WITHDRAWAL LOANS EXISTING BENEFICIARIES BULK PAYMENTS TRADE FINANCE

0 PREP. P RD R B R B P RAD D
To register for Wha tions
- .
Current Accounts - Staff 1os0mimwe  FATH D N Siament
e Y O Statement
Actual balance 383,907.22CR
‘l Available balance  533,907.22CR S Y
= :
| Foreign Currency Deposit Account 186
d G\mency 3
e Actual balance % ¢
> Available balance  0.00DR
- .
N
: s Stesiesiei
— Lol hene I
FDH ELC IMOBILELOAN seevees
> 33131088330
— — .o
.e
.. Loan balance ¥ Bes
l'ﬂm‘ —_ eeses s
2 32 3 .

*
3
b+

Home — Displays the account summary for all the accounts types belonging customer

mobile loan balances,

number and also

Refresh Balances — Refreshes the home page in case some transaction are still going through account or

expected that would affect the balances.
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2.10ne Click Menus and Sub Menu

Main Menu

Sub Menus

Accounts

ACCOUNTS

| Account Statement
Transaction History
Cheque Book request

Stop a Cheque

Standing Order to FDH account
Standing Order to Other bank
Order Cash for Collection

Transfers

TRANSFERS

Transfer between own accounts
Transfer to FDH account
Transfer to other banks
Transfer to FDH wallet

Transfer to Fuel wallet

Prepaid

Airtime Topup

Purchase ESCOM prepaid electricity
Purchase Airtel E-value

TNM Agent Deposit

Purchase BWB prepaid Water
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Payments

PAYMENTS

|Pay your DSTV Boxoffice
Pay your GOTV Subscription

|Pay your Water bill

I Pay your DSTV Subscription

i Pay your MASM bill
MRA Payment
| Pay your Electncity bill

Cardless Withdraw

ITHDRAWWAL

Initiate Cardless withdrawal

Loans

LOANS EXISTING BENEFICIARIES

Existing Beneficiary

EXISTING BENEFICIARIES

Beneficiarnes List

*1

Page 8 of 42



Bulk Payment
BULK PAYMENTS TRADE FINA

Upload file
Upload Beneficiary File

Unauthorised Batches
Authorised Batches
Pay Multiple Beneficiaries

Trade Finance
TRADE FINANCE

| Apply Letter of Credit

Admin

Amend profile settings
Change your Password
o

3. ACCOUNTS

3.1 Account Statement

To view account statement click Accounts then Select Account statement. Select the account to view the

statement and date range the click Proceed.
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e Y ow

Retrieve account statement
Account * (104035 |v)

Start Date | 2020-05-01

End Date [ 2020-06-01

The customer views the statement for the specified period and convert to a printable PDF.

Statement Entries (0)

Booking date Value date Description Payment details Reference Debit Credit Balance
Opening Balance 625,803.91DR
30/05/2020 30/05/2020 Account Transfer Charges AC-1040000gi7< FrogiieseeP 300.00 625,503.91
30/05/2020  30/05/2020 Transfer ossiies< ' FT20[388P 40,000.00 585,503 91
30/05/2020  01/06/2020 Debit Interest R 10400QII5-20200531 2,396 69 583,107 22
01/06/2020 01/06/2020 Account Transfer Charges AC-19700giB999< > FT20KZLKY 30000 58280722
01/06/2020 01/06/2020 Transfer 09952139< FT20 WIKZLKJ 3200000  550,807.22
01/06/2020 01/06/2020 Account Transfer Charges AC-10400847< . FT20MBVGM 300,00  550,507.22
01/06/2020  01/06/2020 Transfer 0881297720< — FT2000 3VGM 30,000.00  520,507.22
01/06/2020 01/06/2020 Account Transfer Charges AC-197000QE999< FT2010 36C3 30000 52020722
01062020 01/06/2020 Transfer  osoffes< FT20M036C3 5,000.00 51520722
01/06/2020 01/06/2020 Mobile Banking Transfer  LOAN FATTH [Bi<To: UMOYO Mg FOH FroofliiCMTB 7000000 44520722
01/06/2020 01/06/2020 Account Transfer Charges AC-10400Mlt447<  FrOMEBMEL 30000 44490722
01/06/2020  01/06/2020 Transfer 0854 8< - ~ Fr2efl 4MFJ 5000000 39490722
01/06/2020 01/06/2020 Mobile Banking Transfer FOR+AIRTIME<To: FOH WALLET SUSPENSE ACCOUNT FT204'  CRW 11,0000 38390722
ClosigEtm———— R s T ] 7 —383v96i25
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Account Number
Account Name
Currency
Account Type
Actual Balance

Available Balance

Book Date Value Date

30/05/2020 30/05/2020
30/05/2020 30/05/2020
30/05/2020 01/06/2020
01/08/2020 01/06/2020
01/06/2020 01/06/2020
01/06/2020 01/06/2020
01/06/2020 01/06/2020
01/06/2020 01/06/2020
01/08/2020 01/08/2020
01/06/2020 01/06/2020

01/06/2020 01/06/2020
01/06/2020 01/06/2020
01/06/2020 01/06/2020

Descript
(Opening Balance

Account Transfer Charges
Transfer

Deebit Interest

Account Transfer Charges
Transfer

Account Transfer Charges
Transfer

Account Transfer Charges
Transfer

Mobile Banking Transfer

Account Transfer Charges
Transfer
Mobile Banking Transfer

Closing Balance

3.2 Transaction History

1 040{-38

FarH ey

MWK

Current Accounts - [N
383907.22

38390722

Payment Details

AC-1040 B 447 <
0ssgnGs=<

AcC-197o0Umo9=<
099 Re=
AC-10400QpH4T =<

038 1200=

AC-197 00QIII9=<

ogolliiss-

LOAN FAITH I8 =To: UMOYO

FDH
AC-104000( 47 <
0z«

Reference

Fr2ofii®eer
FT20MBEP
10402038
Fr2liiizik)
FTATzLK)
FTzom vGM
FT20ll VM
FT208036C3
FT20936C3
FT20 [ CM7B

Fr2o8iamFy

FT20MlW4MFJ

FOR=AIRTIME<To: FDH WALLET Fr2oflocrw

SUSPENSE ACCOUNT

m FIXH Bank

Debit

300.00
40,000.00
2,396.69
300.00
32,000.00
300.00
30,000.00
300.00
5,000.00
70,000.00

300.00
50,000.00
11,000.00

Credit Balance
625,803.910R
625,503.91
585,503.91
583,107.22
582,807.22
550,807.22
550,507.22
520,507.22
520,207.22
515,207.22
445207 22

444 907 22
394,907 22
383,907.22

383,907.22

The customers are able to view account transaction history for a particular period or a specific payment

transaction

Bank transaction ref
Transaction description.
Credit account

Amount

Beneficiary bank
Beneficiary account
Utiity company

Utiity account

Inputter

Beneficiary Name

FT181722WT2T  Transfer to an FDH account

FTI8172N021P  Transfer to an FD
[FT183456HRCO  Aittime topup

FT19019BWZP8 Transfer to an FDH account

10400 [
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3.3Cheque Book Request

To request cheque book, click Accounts on the main menu then select Cheque Book Request. Select the
account for the cheque book then branch where the cheque book will be collected from then click

Proceed

=
Cheque Book request

Cheque Book Account 5 “.._:_1040(.")38 v)

Collection Branch '.::Blantyre v)

Note: The charge is automatically collected from the cheque book account indicated. The system shall
request a One Time Password which is automatically delivered to both e-mail and mobile number. Enter

for OPT then click Proceed.

cares

Further Authentication required

Cheque Book request i
Cheque Book Account ‘»DJD#EEE

Rl

Blantyre

Collection Branch

Enter your One time password * |

Note - A one time password has been sent to you W
4
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The system displays notification on the transaction status. An auto generated e-mail communication is

sent to the bank to process the cheque book.

3.4Stop Cheque

In order to stop a cheque, click accounts then select Stop cheque, Enter cheque account, cheque

number(s), amount then click Proceed.

cars
L sopacheqe |
Cheque Account . “-10m:’:'

Start Cheque Number ( 275 )
End Cheque Number (275
Cheque Amount (| 1000000 *

The system shall request a One Time Password which is automatically delivered to both e-mail and mobile

number. Enter for OPT then click Proceed.

o
Stop a Cheque ’

Cheque Account . '_:10400'-f"f38 v

Start Cheque Number ( 275 )
End Cheque Number (275
Cheque Amount ( 1000000 *
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Note: Stop cheque order is sent to the bank for their immediate action.

3.5Standing Order to FDH Account

To setup Standing Order, click Account then select Standing Order to FDH account, enter the beneficiary

account the click continue.

To register for Whatsapp

Cancel

Validate beneficiary ac
Enter the Beneficiary /

er | 18500 @D
-

- .
Continue

e

The system validates the account details and open a standing order to FDH account window as below:

Your Account - 1040(-38

Start Date * (2020-06-25 m
Frequency 2 (Monthly

Receiver Account * 185007

Receiver Account name *  ANDREW millS

@alawian Kwacha

Page 14 of 42



Select account to be debited, Enter start date, standing order frequency, currency, amount and payment

details then click Proceed.

The system shall request OTP, enter the One Time password then click Proceed

f——]

“Enter you?@ne time password* {

= password has been sent to your Mobil

NOTE: A notification is sent to the customer’s email and to the bank on the standing order that has been

setup.

3.6 Standing Order to another Bank
To setup the standing order to another bank, click Account then select Standing Order to another Bank,
Fill in debit account, Start date, Frequency, receiving bank name, account, currency, amount and the

payment then click Proceed.

To register for Whatsapp notifications cli
e

Standing Order to Other Bank

Your Account A If:1040538 '\V‘)
Start Date (2020-06-01 im
Frequency * (Monthly i v\) )
Receiver Bank 2 (:National Bank v:l
Receiver Account = W}
Currency I(Malawian Kwacha \;)
" Amount (100000 )
Payment Details 'C test )
!I End Date [ 2021-01-22 im
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The system shall request OTP, enter the one time password then click Proceed

| *+:!
Qoo 2 sinong csrosmovercanc |
"

Note - A one time pas: n sent to your Mobile numbe

—

NOTE: A notification is sent to the customer’s email and to the bank on the standing order that has been

setup.

3.70rder Cash for Collection

To order cash for collection, click Account then select Order Cash for collection, enter the debit
account, currency, the amount to be collected, denominations and the branch where the money will

be collected from, then click Proceed.

T

Account number . .(1 04“38

*

Currency Required '<MalaMan Kwacha |v)

Amount * (/10000000 )

[ 2000
Additional Notes

\ =7

| Collection Branch '(Blantyre ¥)
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The system shall request a One Time Password which is automatically delivered to both e-mail and mobile

number. Enter for OPT then click Proceed.

Note: An email instruction shall be sent to that bank which will later be directed to the branch.

4 TRANSFERS

4.1Transfer between own account

To transfer funds between own accounts, on the main menu Click Transfers then select Transfer between

own account.

Select debit and credit account, currency, amount and payment details then click proceed.

o

Debit Account * (104000833

Credit Account * (104049 |v)
Currency * '(Malawian Kwacha v\/l
Amount * (10000 )

Payment Details ( save|
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The system shall request OTP, enter the One Time Password then click Proceed

NOTE: The system displays a notification on transaction status and email notification is sent automatically

to the customer’s email.

4.2 Transfer to FDH accounts

To make funds transfer between FDH accounts, on the main menu Click Transfers then select Transfer

between FDH accounts. Enter the beneficiary account, then click continue.

To register for Whatsa,

Enter the Beneficiary / 3 1850007

Continue

PRt —— N

They system validate the account number then display “Transfer to FDH account” window, as below;
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|

]
Cancel Proceed

Transfer to an FDH account

Debit Account " (104(.038

Credit Account =

Credit Account Name *  ANDREW R

- Currency . (Malawian Kwacha |v]
Amount * (1000 )
Payment Details . ( test )
- Notification Mobile
N N - (099mmce )

Notification Email

Click drop down arrow and select debit account, indicate the currency, amount, payment details, mobile

number and email address, then click proceed.

The system shall request OTP, enter the One Time Password then click Proceed

NOTE: The system displays a notification on transaction status and email notification is sent automatically

to the customers email.
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4.3 Transfer to another bank

To transfer funds to another bank account, go to main menu, Click Transfers then select Transfer to
another bank. Select debit account, destination bank name, beneficiary account number and name,

amount, payment details, mobile number and email for notifications, then click Proceed.

L Cancel Proceed

Debit Account * (104003 [v)
Destination Bank % (:National Bank .

Beneficiary Account * (1007 36 \
Beneficiary Name 3 ( faith I D
": Currency = (Malawian Kwacha B
[ Amount * | 500000 )
N Payment Details l ([ tes )
'r:ztr':‘ﬁ;;artion Mobile ' ( 099!66 )
Notification Email [ fr_cq.mw{

! Save Beneficiary

The system shall request for an OTP, enter the One Time Password then click Proceed.
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NOTE: The system displays a notification on transaction status and email notification is sent automatically

to the customers email.

4.4Transfer to wallet

In order to transfer to Wallet, click Transfers then select Transfer to Wallet. Select debit account, enter

mobile number TNM/AIRTEL, currency, amount and payment details then click proceed.

Transfer to FDH wallet

Debit Account * (10400fiwmes

Receiver Mobile Number ~ * (_ 099@66 i
Currency ¥ (Malawian Kwacha |v
- Amount * (10000 )
i Payment Details (: test| )
' Save Beneficiary O

The system shall request for an OTP, enter the One Time Password then click Proceed

Page 21 of 42



NOTE: The system displays a notification on transaction status and email notification is sent automatically

to the customers email.

4.5Transfer to Mpamba

In order to transfer to Mpamba, click Transfers then select Transfer to Mpamba. Select debit account

details. Enter Mpamba mobile number, currency amount and payment details then click Proceed.

I Cancel Proceed

Debit Account * (10400gem03s |v
Mpamba Number = OSMG )
C * (Malawi )
urrency (Malawian Kwacha |
| Amount * (20000 )
J
~ Payment Details I( test| )
|
Save Beneficiary Il

The system shall request for an OTP, enter the One Time Password then click Proceed

NOTE: The system displays a notification on transaction status and email notification is sent automatically

to the customers email.
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5 PREPAID

5.1Airtime Top-up
For Airtime top-up, click Prepaid then select Airtime Top-up, select to debit account, enter mobile

number (Airtel/TNM), amount then click proceed.

|
|

e

Debit Account * [ 1040W 2038 |

Reciever Mobile Number ( 099me6 §
Currency * (Malawian Kwacha |v
Amount * ( 200000] )

O

Save Beneficiary

The system shall request OTP, enter the One Time Password then click Proceed

Note: The system shall top-up directly to the mobile and sent notification on the transaction.
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5.2Purchase BWB prepaid Water

To purchase prepaid water token, click on Prepaid then select Purchase BWB prepaid Water. Enter

Meter number then click Continue.

-~ —. —

{
...

Validate Meter Number

Continue

System will validate and display client meter details, select

|
oD

b

3 ~ Debit Account (10400038
Meter Number * 01207 39
Meter Name * MR BANDA
Currency b (Malawian Kwacha |v
1
~ Amount * (200000 )
Save Beneficiary ‘ ]
| e v 3 ( 099mm066] )

System shall request for One Time Password to complete the transaction.

Page 24 of 42



NOTE: System generates prepaid Water token and deliver to a mobile or email.

5.3 Purchase ESCOM prepaid Electricity

To purchase ESCOM Prepaid, on the main menu select Prepaid, then click on Purchase ESCOM prepaid

Electricity.

L TR TTT T T IR L TR T T I

Cancel

Validate Meter Number
Enter the Meter Number

Confinue

Enter the meter number then click Continue. The system validates the meter number then display the

prepaid electricity window as below. Select the debit account, enter amount, currency then click Proceed

Debit Account . D
Meter Number ~ saoogfiliras
Meter Name * M B-
Amount * (1000

Save Beneficiary ]

\ Notification Mobile

Number OS-GI
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The system shall request OTP, enter the One Time Password then click Proceed

NOTE: System generates an ESCOM token and deliver to a mobile or email.

5.4Purchase Airtel E-value

To purchase e-value from account, on the main menu select prepaid then select purchase Airtel e-value.
Enter debit account, the Airtel agent number, indicate the currency, amount and payment details then

click Proceed.

Purchase Airtel E-value

(104 038 |

Debit Account

Airtel Number * (Looffmmyss )
Currency x (Malawian Kwacha |v
. Amount * (20000 )
i Payment Details ( evalue| )
. Save Beneficiary ]
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The system shall request OTP, enter the One Time Password then click Proceed

NOTE: The system displays a notification and sends an SMS to the recipient number on the transaction.

5.5TNM Agent Deposit

To make TNM agent deposit, on the main menu click Prepaid then select TNM agent deposit. Enter debit

account, the TNM agent number, indicate currency, amount and payment details then click Proceed.

[
|
Il Cancel Proceed

*

(1040033
TNM Number * (0ssciiilme

Debit Account

Currency & (Malawian Kwacha |v
. Amount * (10000 )
Payment Details ( test| i -

O

Save Beneficiary

The system shall request OTP, enter the One Time Password then click Proceed
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NOTE: The system displays a notification and sends an SMS to the recipient number on the transaction.

6 PAYMENTS

6.1 Pay your DSTV Box Office

To pay for DSTV Box Office, Main menu Payments, select pay your DSTV Box Office. Enter smartcard
number or DSTV account then click Continue.

o :
|
Validate Smartcard
'DSTV Boxoffice smartcard

|
|
L Continue
‘
|

The system validates the number provided and display client details, select account to debit and enter
amount to be paid then click proceed.

|

DSTV Boxoffice Subscription payment

Debit Account = \1 040 38

DSTV Smartcard * 420gy1s

Smartcard Name *  PATRICA N

; Currency (Malawian Kwacha B
|

- Amount ( 75000] )
|

Save Beneficiary |
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The system shall request OTP, enter the One Time Password then click Proceed

6.2Pay your DSTV Subscription

To pay for DSTV subscription, Main menu Payments, select pay your Pay your DSTV subscription. Enter
smartcard number or DSTV account number then click Continue

Continue

The system validates the number provided and display client details, select account to debit and enter
amount to be paid then click proceed.

Debit Account * (10400milBR033
GOTV Smartcard * 426743
Smartcard Name *  pATRICIA ummil

OV : (Camctvae- [

No of Months

Page 29 of 42



The system shall request OTP, enter the One Time Password then click Proceed

. LA R R R
Adroce |
‘Andnwndts S06
AR L EEEE R R

6.3 Pay your GOtv subscription

To pay for GOtv subscription, Main menu Payments, select pay your Pay your GOtv subscription.
Enter account number then click Continue.

I
Cancel

Validate Smaricard
GOTV smartcard [ 200

Continue

The system validates the number provided and display client details, select account to debit and enter
amount to be paid then click proceed.

Debit Account <

GOTV Smartcard * 20 emENE°

Smartcard Name = EDWARD Al
GOTV product *

No of Months (2

\ (Maavian Knacha [+
\ (_47000] D

L

Currency
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The system shall request OTP, enter the One Time Password then click Proceed

6.4 Pay water bill

To pay water bill, click Payments then select Water bill payment, select account to debit, water board,

Enter correct meter number and name, currency and amount then click Proceed.

k Cancel Proceed

Debit Account * (1040MR038 | v

| Woater Board * (Blantyre Water Board E’)

' Water Account = (o120 il 39 )

!‘ Water Account Name b (millions \,

‘:{ Currency 3 (Malawian Kwacha Ef) —
{ Amount ( 17000] )

‘,\ Save Beneficiary il

The system shall request OTP, enter the one time password then click Proceed
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The system displays transaction notification and automatically forward the same to customers email.

6.5Pay MASM Bill

To pay MASM bill, click Payments, then select MASM bill payments, a window as below will

be displayed,

Select debit account, Scheme type, MASM account, currency and amount then click proceed.

o

Debit Account * (10400038 |v )
Scheme Type * (VIP SCHEME v
MASM Account * (90004mFE01 )

Currency "\Malawian Kwacha |~

Amount (" 150000] )

Save Beneficiary

The system shall request OTP, enter the one time password then click Proceed
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The system displays transaction notification and automatically forward the same to customers email.

6.6 MRA payments

To pay MRA Tax, click Payments, then select MRA payment, a window as below will be displayed. Enter

the PRN number then click continue

Cancel

Validate MRA PRN Number
Enter PRN Number ( 172720 53| )

The system validates the PRN and displays the amount to be paid as below, select account the debit then

proceed.

carc
MRA Payment

Debit Account * "1040( 238 |v)
PRN Number - 17272° "~ .253
Amount . 2875193
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The system shall request OTP, enter the one time password then click Proceed

-
" L

"'ftt:...

The system displays transaction notification and automatically forward the same to customers email.

6.7 Pay Electricity bill

To pay ESCOM postpaid bill, on the main menu click Prepaid, then select Postpaid Electricity Bill. Select

debit account, enter correct meter number, meter name, currency for the payment, amount and

payment details then click Proceed.

o

Postpaid Electricity Bill

Debit Account * (1040qmm038 |v
Meter Number = k 10071 )
Meter Name * ( MEBJRWELA :‘)
Currency - I(Malawian Kwacha |v

l

- Amount * (10000 3
Payment Details k TEST| 4

N\‘ Save Beneficiary ]
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The system shall request OTP, enter the one time password then click Proceed

The system displays transaction notification and automatically forward the same to customers email.

7 CARDLESS WITHDRAW

To initiate cardless withdraw, click Cardless Withdraw, then select initiate Cardless withdraw, a window

as below opens, select debit account, currency, amount and the mobile number then click Proceed.

Initiate Cardless Withdrawal

Account * (10400q@035 |v |
Currency % (Malawian Kwacha |v
Amount * ({20000 )
' Mobile Number (_ 085oMmmGs| b

NB: The mobile number being indicated must be the one registered on mobile banking linked to the

selected account.

The system shall request OTP, enter the one time password then click Proceed
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The system displays transaction notification and automatically forward the same to customers email.

8 BENEFICIARY

8.1Create Beneficiary

To create Beneficiary, click Beneficiary on the main menu then click on create beneficiary. The system

displays a window as below. Check beneficiary type the Continue.

nk
Units

Choose Beneficiary T
‘ 4

TL AL

b 4
B
B
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Depending on the beneficiary type selected a window as below. Enter the required details then click

proceed.

o Y o

New Beneficiary - Transfer to an FDH account

Credit Account * (18500507

Credit Account Name i ( ANDREW W

ayment Details J
| P Detail (10000 i
\

Notification Mobile r
(ot ( 08scwM66

)
B @fdh.co.mw| )i

- _ Notification Email

The system shall request OTP, enter the one time password then click Proceed

The system displays transaction notification and automatically forward the same to customers email.

8.2List of beneficiary

To view beneficiary list, on the main menu click Beneficiary then select List of Beneficiary. The

displayed list can be viewed, amended and delete
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Beneliclary Search Fliter

Feul N * =
Search Beneficiaries ‘ ( - 5 - ’\“'
\ ~ N .
BN >

~. T -

AARON FDH Bank 2004889001 1181 AARON from faith ACTIVE
© Andrew il FOH 8500800072001 144 test [ AmendDelete |
 Fan FOH 10400000038 143 test [ Amend/Delete |

Kerone Mgy e FDH 099228 142 Test.

Kondwani “ FDH 09993823 145 test Amend/Delete
i Malcolm Wil FDH 18500191 146 test Amend/Delete |8

PATRICK I FDH Bank 10400007 1697 1180 THANKS - '!H—Aﬂi_( - I efic Amend/Delete

V"10-838 3668

Amend/Delete

Amend/ Dv\Ptp

I

<
o
“
-
E
E

UMOYorFDH NONBANK 135“024 732

Amend/Delete

1

9 BULK PAYMENT

9.1Upload Batch

To upload one click Batch, on the main menu click Bulk Payment, Select Upload batch. Select the file
type, file format, debit account, total number on items on the batch total amount, then Browse to

select the file to be uploaded then click upload.

File Type | TNM Mpamba Txns a \
File Fo t ‘ Bulk / EFT Payment

Airtime Purchase
Account FDH Fuel wallet Txns

TNM Mpamba Txns
Enter Control Totals for the ba' MRA Payments

LA TFAITH |v

Airtel Money Txns
Total Number * 10

Total Amount *

{ 100000
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File Type
File Format

Account

File Type { Bulk / EFT Payment

File Format SALARY_DEFAULT

Account

Uploaded File Info
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A successful file upload will display notification as below

o 2020-06-01 10:20:10 File is being uplo:
o 2020-06-01 10:20:10 File upload compl
© 2020-06-01 10:20:11 Pro

ght take a wmlsw.,’w “

| File Name:  Template for FDH OneClickxls
Content Type: application/vnd.ms-excel
| Size (bytes): 67584

9.2 Batch Verification

To verify a batch, on the main menu click Bulk Payment, select unauthorized batch, from the list on

batches select the batch number to verify. Click Authorize /verify button to verify.

To register for Whatsapp nofifications cli
Unauthorised Batches

The list of batches below are wai
BulkHeaderNau Search Filter
Batch id
Status

Currency
Uploaded by
Record status

61120 10:20:11 AM

The system shall request OTP, enter the one time password then click Proceed
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The system displays transaction notification and automatically forward the same to customers email.

9.3 Unauthorized Batch

To display unauthorized batches and authorize batch, click Bulk Payments, the select unauthorized

batch, the system displays all unauthorized batches, enter the batch number then click search

Authorised Batches
The list below shows batches .

BulkHeader Search Fliter

Batch id

Currency

Status
Uploaded by

- Customer

=

Search

9.4 Authorized batches

To view the list of all authorized batches, on the main menu select Bulk Payment, Select authorized

batches. This displays all batches that has been authorized
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10 ADMIN

10.1 View Profile Settings
To view profile settings, on the main menu click admin the select view profile settings. The system

displays the profile details as below

=5
-

To register for Whatsapp notifications click here > Register -
Your profile

To Amend your profile click on ‘Amend’

To View your profile click on "View'

Profileuserid Record status id Profilename Accountofficer Mobilenumber

265997066

Powered by FDH Bank

10.2 Change Password

To change password click Admin, select change password. Enter current password, new password and

confirm the new password then click submit details

OneClick--

AN A el A LA s e sewewe o

Current Password*

New Password*

e
Confirm Password * ﬂome to
i OneClick
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